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Quality Department receives Reject Note, Non-Conformance Report or General Acknowledgement of return with notification number
(if applicable) and concern raised by customer.
If concern is related to damaged goods upon receipt this must be acknowledged within a 2 week period of delivery.
ACL will not accept responsibility after this period.

Quality Department acknowledges receipt by email
and initially investigates concern raised

v

If the concern raised is determined to be ACL’s,
product/material will be collected by ACL

If the concern raised is determined to be Customer related,
product/material will to be returned to ACL by Customer
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Upon receipt the product/material will be inspected through ACL Good Inwards
Dept. any discrepancies or damage will be reported back to the Customer.

v

QF31 BIA (Business Impact Analysis Report) will be raised (if deemed applicable) with
notification number added & corrective actions taken, regarding product/material

v

Product/Material will be returned to Customer at ACL’s expense
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Upon receipt the product/material will be inspected through ACL Good Inwards
Dept. any discrepancies or damage will be reported back to the Customer.

v

ACL will propose product/material re-work (if possible)

v

Once product/material re-work proposition is
accepted, ACL will assess costs & send quotation

v

Customer will issue PO for work to be carried
out as per quotation.

v

Re-worked product/material will be collected or
dispatched at the Customers expense

v

Invoice Customer for re-work & carriage (if applicable)
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